
A Commission Guide: What Does Austrian Pay Commission On?

Dear Austrian-Publisher,

Every now and then we are contacted and asked for details about the paid commisions you receive for sales
you generated for Austrian Airlines.
To improve transparency please find this summary of the rules:

Austrian will provide commisions solely on the Base Fare of a booking.
No commission will be granted on taxes, fees, surcharges, or any other ancillary charges.

The Base Fare can be viewed by selecting "Show price details" as shown below:

So in this case your commission will be calculated on 4.070 EUR (not 5.423,50 EUR).

The Base Fare can be viewed by the user before or after the purchase of the flight.
It is also visible in the Passenger Receipt attached to the Booking Confirmation email.
Additionally, the price breakdown, including the Base Fare can be retrieved any time via the Manage My
Booking page.

If you have any questions don't hesitate to contact us!

Best regards,

Your Austrian Affiliate Team
austrian@artefact.com
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